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CIPS Regina Luncheon Presentation

Who: Dwight Kayto, PMP, FISM
Consultant, ITIL Instructor, Art of Change

Topic: ITIL V3 Overview and V2 to V3 Comparison

Date & Time: Noon - Monday, June 16, 2008

Place: Delta Regina — Lombardy Room
1919 Saskatchewan Dr.
RSVP: Deadline: Wednesday, June 11, 2008 5:00 pm
By Phone: 352-1392
By Fax: 352-3133
By e-mail:  regina@cips.ca

(Please provide Name, Company, Member (YIN), Telephone,
& Method of Payment - do not include Credit Card #)

Cost:
Members $15
Non-members $25
Student Members $10
Student non-members $15
Corporate Table (for 8) $150

*« No shows and late cancellations* will be invoiced
+ Late registrations* are charged an extra $10
* after deadline

Topic: ITIL V3 Overview and V2 to V3 Comparison

ITIL V3 arrived in 2007 amid much fanfare, anticipation and angst. Many
guestions are being asked such as:

. How much different is it than V2?

. Do | have to completely re-trained?

. We are in the midst of ITIL projects based on V2 — do we need to scrap
those, start over or choose between V2 and V3?

. We heard ITIL V3 is radically different and we’d like to know how it is

different and where it is the same.

This presentation by Dwight Kayto certified ITIL V3 Expert will provide an overview
of ITIL V3 and highlight the similarities and differences between the versions.

Dwight Kayto will be offering an ITIL V3 foundation course June 17-19.
Price is $100 off for CIPS members. Visit www.artofchange.ca for details!

The professional association providing leadership in information systems and technologies.
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. Presenter: Dwight Kayto
Silver Patron g Y
o Dwight Kayto is a veteran of IT and Business with over 30 years of experience.
g For the last 10 years his focus has been on IT Service Management, ITIL and

CGl related topics. In addition to his credentials below, he has achieved the new ITIL
V3 Expert certification, being among the first in the world to reach this level.

He has delivered dozens of ITIL related projects and is an accredited ITIL
instructor with many years of teaching experience. His company, Art of Change,
is an accredited ITIL training organization with 3 Canadian and 1 US locations.

Dinner Agenda:
11:30 am — 12:00 pm: Registration and Reception
12:00 pm — 12:20 pm: Lunch

Asian Noodle Salad with Ginger Vinaigrette
Freshly Baked Dinner Rolls and Butter

Ginger Beef Stir Fry

Chef's Selection of Potatoes or Rice

Vanilla Napoleon Slice

Freshly Brewed Regular and Decaffeinated Coffee
Specialty and Herbal Teas

Bronze Patron

e Canada Life”
12:20 pm — 1:15 pm: Presentation and Questions

1:15 pm Adjournment

Dwight Kayto will be offering an ITIL V3 foundation course June 17-19.
Price is $100 off for CIPS members. Visit www.artofchange.ca for details!
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Visit our website at http.//www.cips.ca/regina for more information
about CIPS Regina and upcoming events.

The professional association providing leadership in information systems and technologies.
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